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B MOY «lllkona-kosiernym» ropoaa AJIymThl

1. OO0mmue moJioxeHUs

1.1. Hacrosimee nonoxeHue pa3paboTaHO B COOTBETCTBHU C HOPMATHBHO-TIPABOBBIMH aKTaMH,
PETYIUPYIOMUMHE NMOPAIOK PACCMOTPEHUS OOpaIeHuH :
®DenepajabHbIi yPOBEHb

- @epnepanbHbIM 3akOHOM Poccuiickoit ®enepanuun «O TOpsiIKe paccMOTpPEHHS
oOpamenuii rpaxnan Poccuiickoit @enepanum» Ne59-®3 ot 02 mas 2006r

- Koncrurtynus Poccuiickoit @enepanuu;

- ®enepanbHbIM 3aKOHOM 0T 27.07.2006 No 152-@3 «O mepcoHaTbHBIX JaHHBIX)

- @enepanbHbIM 3akOHOM OT 9 deBpans 2009r. Ne 8-D3» OO0 obecrmeueHHH I0CTYyMa K
uHQOpMAMd O JEATENPHOCTH TIOCYJapCTBEHHBIX OpraHOB M  OPraHOB  MECTHOIO
caMOyTIpaBJICHUSI»

JlOKYMEHTbI yUpeKIeHHs

- YcTaB mIKOIBI

- [lonoxxenue o mopsiake pacCMOTpeHHs OOpaIIeHu# rpaxiaH.

1.2. Opranusanus paboTbl ¢ YCTHBIMH, NHCBMEHHBIMH, JJICKTPOHHBIMU OOpaIIEHHSIMH
rpaXkaaH JOJDKHA oOecrnieunBaTh  HEOOXOJWUMBIE  YCIOBHS IS  OCYIIECTBICHHS
NpeI0CTaBIEHHOTO U rapaHTUpOBaHHOTO rpaxkaaHaM Koncrutynueit P® mpasa oGpamarses ¢
IPEeUI0KEHUSIMHY, 3asIBJICHUSIMH 1 )KaJT00aMHU B IIUCbMEHHOM U YCTHOM GopMme.

1.3 PaccienoBanue  HapymeHHi  HOpM  MPOQECCHOHATBHOTO  IOBEICHHS
[EarOrMYeCKUM DPAOOTHHUKOM MOXeET OBITh NPOBEIEHO TOJBKO MO MOCTYIHBINEH HA HEro
Kano0e, MOJaHHO! B MUCHbMEHHOH U 31€KTPOHHOU (opme.

1.4. OO6paienus rpaxiad NOCTYNAIOT B BUJIE TIPEUIOKEHHH, 3asBICHUM B KaI00.
Ilpeonorxcenue -  oOpallileHME TpaXKlaH, HANpaBICHHOE Ha YIYYIICHHE JESTEIFHOCTH
00pa3zoBaTeNIbHBIX YUPESIKACHU M, KOMUTETa 00pa30BaHUs U T.1.
3asenenue - oOpalleHNe B LIEIIX peaTH3aliy IPaB U 3aKOHHBIX HHTEPECOB IPaXk/IaH.

/Kanoba - obOpamenue ¢ TpeOOBaHHEM O BOCCTAHOBICHHH MpPaB W 3aKOHHBIX HHTEPECOB
rpakJaH, HapyUIEHHBIX JEHCTBUSIMH WM pEIICHHSMH TI'OCYJapCTBEHHBIX  OpraHoOB,
JOJDKHOCTHBIX JIMILL, OOIECTBEHHBIX JIUII U OOIIECTBEHHBIX OpraHU3aIluii.

IloBTOpHBIME CUMTAIOTCS 0OpAIEHHUs], IOCTYIUBIIAE OT OJHOTO U TOTO K€ JIHIA MO OJHOMY M
TOMY JK€ BOIPOCY €CJIM CO BPEMEHH IOJayl IIEPBOIO HCTEK CPOK pACCMOTPEHHS WM
3asBUTEIb HE YJOBJIETBOPEH JaHHBIM €My OTBETOM. [IMchMa OJHOrO W TOrO K€ JMIa M 10
OJHOMY M TOMY K€ BOIIPOCY, IIOCTYNHUBIIHE O HCTEUCHHS CPOKA PACCMOTPEHHS, CUMTAIOTCS
HePBHYHBIMH.

AHOHUMHBIMHM CYMTAIOTCS MHCHMa IpakaaH 0e3 ykasaHus (aMUIUH, aapeca, M0 KOTOPOMY
JIOJDKEH OBITh HAIlPaBJIeH OTBET, 10 TAKHM OOpAINECHHUSM OTBET HE JIAETCS.

2. OpraHu3anus 1eJIONPOU3BOACTBA
2.1 OTBETCTBEHHOCTH 32 OPraHHU3aIMIO M COCTOSHHE JEeOMPOM3BOICTEA C YCTHBIMH,
MUCEMEHHBIMH, JJIEKTPOHHBIMU OOpAIEHUSIMH TIPaXXJaH BO3JIATaeTcsi Ha AUPEKTOpA IIKOJIEL.



2.2. [MpuHsTHE peIIeHHST 10 pPACCMOTPEHUIO C YCTHBIMH, IHCbMEHHBIMH,
SIIEKTPOHHBIMH OOpAIEHUSIMH I'PaXKIaH OCYIIECTBISIETCS AUPEKTOPOM IIKOJIBL.

2.3 HemocpeacTBeHHOE HCIONHEHHE MOPYYEHUH € YCTHBIMHM, NHCHBMEHHBIMH,
JJIEKTPOHHBIMH OOpallleHHsIMH ~ TPaXITaH  OCYIIECTBISETCS  3aMECTHTEISIMH JUPEKTOpa
MIKOJIGI M KJIACCHBIMH DPYKOBOJHWTEISIMH, KOTOpble, IPU HEOOXOIMMOCTH COCTaBIISIOT
MTUCBMEHHBIH OTBET Ha OOpallleHHUeE.

2.4. TluceMeHHBIE M 3JIEKTPOHHBIE O0paIIeH s TOUIeXaT 003aTeIbHOM PETUCTPALlH B
TeUeHHE TPeX THEeH ¢ MOMEHTA MOCTYIUICHHS B IIKONY JAEIONPOU3BOIUTENIEM, OTBETCTBEHHBIM
3a BeJICHHE JIEJIONPOU3BOCTBA B KypHAJIE ydeTa.

2.5. JIe0mpoOU3BOACTBO MO OOpAIIeHHsSM IpakiaH BeIETCs OTAENBHO OT APYTHX BHJIOB
JIeTTOTIPOU3BO/ICTBA.

2.6. IluceMeHHBbIE W 3JEKTPOHHBIE OOpaIleHus, COAEPIKaIlUe BOIPOCHI, HE BXOJSIINE B
KOMIIETEHIMIO JTUPEKTOpa IIKOJIbI HANIPABIIETCS B TCUCHHUE CEMH JHEH CO JHS PErMCTpallud B
COOTBETCTBYIONIMHA OpraH Ui pEIICHHs IIOCTAaBIEHHBIX B OOpallleHWH BONPOCOB C
yBeJIOMIICHHEM IpakIaHHHA, HAIIPAaBUBILETO OOpalleHHE.

2.7. 3aMecTHTENIH TUPEKTOpa U APYrHe CHENHATNCTHI IIKOJBI IO HAaIpPaBICHHOMY B
YCTAHOBJIEHHOM IMOPSKE 3alpocy TIOCYJapCTBEHHOTO OpraHa WM JOJDKHOCTHOIO JIMIA,
paccMaTpUBaOIKX OoOpaleHne, o0s3aHbl B TEUCHHE 15 AHEH NpenocTaBUTh HOKYMEHTHI H
MaTephaibl, 3a HCKIIOYCHHEM MMEIOMUX TOCYAApCTBEHHYIO MM MHYIO OXPaHAEMYIO
(henepabHBIM 3aKOHOM TaifHy.

2.8. [TuceMeHHOE U 3JEKTPOHHOE OOpalleHHs, TMOCTYIHBIIEe B 00pa3oBaTEIbHOE
yuYpeXIeHHe, paccMarpuBaeTcs B TeueHHe 30 qHeH co QHS perucTpaluH.
2.9, B HCKIIOYHMTENBHBIX CIy4asX [AHPEKTOp IIKOJIBI BIpaBe IPOAIUTH CPOK

paccMoTpeHuss oOpamieHuss He Oosnee ueM Ha 30 qHEH, yBeJOMHMB 00 3TOM TIpaXKIaHUHA,
HalpaBHUBIIEro oOpalleHue.

2.10. OrtBer Ha OOpalleHUE MOAMUCHIBACTCS AUPEKTOPOM MIKOJBL. JlaTa HCIIONHEHHS U
HCXOIAIIAN HOMEp MHChMa MTPOCTABIISIETCS CEKpETapeM MOCIe TOro, KaK MUChMO IOANKCAHO.

3. JInyHbli NpuéM rpaxaaH

3.1. JIu4HbI# pHeM rpakaaH OCYIIECTBISAETCS JUPEKTOPOM IIKOJIBI H €10 3aMECTHTEIISIMH €
noHeaenpHuKa 1o naTHuIy ¢ 14.00 go 17.00 mo agpecy ya. Kpacnoapmeiickas,11
3.2. OOpamenue TpakJIaHHHa O 3allMCH Ha JIMYHBIA INIpHEM JOJDKHA COOTBETCTBOBATH
CIAEAYIOIUM TPeOOBAHUAM:
- HaJW4yhe B oOpameHWH (aMUIMH, WMEHH, OTYECTBA I'paXKJaHHWHA (UM €ro IpeICTaBUTeNs,
YIIOJTHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM TOPSIZIKE) U €ro ajapeca (IOYTOBOTO WIIM ajpeca
3JIEKTPOHHOU TOYTHI);
- yKa3aHWe KOHKPETHOW HHPOPMALIUH, CYTH MPEIOKEHHSI, 3asBICHUS WIH ka100b! (oOpaleHue
JIOJIKHO COJIEPIKaTh TOJIPOOHYIO TEMATHKY BOIIPOCA);
- HAJIMYWE JTMYHOM MOJIUCH U J1aThl;
- TIpeNOCTaBICHHBIE TPAXIAHHHOM MaTephalibl HE JOJDKHBI COJepXKaTh HELEeH3ypHble 00
OCKOpOHUTETbHBIC BBIPAXKECHHUS, YTPO3bI JKU3HHU, 3I0POBBIO U UMYIIECTBY JODKHOCTHOTO JTHIIA, a
TaK)K€ WICHOB €T0 CEMBH.
[lpu mocTymiieHuH OOpamieHHs ¢ HAPYLIEHHEM yKa3aHHBIX TpeOOBaHMH TIpaKIaHHHY MOXKET
OBITh OTKa3aHO B IpHeMe OOpalleHHs] O 3aluCH Ha JUYHBIH IpHeM C 00s3aTelbHbIM
pa3bsICHEHHEM NIPUYHHBI OTKa3a.

[Ipy 7nMYHOM npHUeMe TpaXJaHWH IPEIBSIBIIET JOKYMEHT, YIOCTOBEPSIONIMH €ro
JTUYHOCTb.

3.3. CopnepxaHue YCTHOro oOpallleHHsI 3aHOCHUTCS B KapTOUKy JHYHOIO IpHema
rpakJIaHHHa.

3.4. I[lucpbmeHHOe oOpallleHHe, TPUHATOE B XOJAE JHMYHOIO TMpHEMA, TMOIIEKHUT
PETUCTpAlUHU B MOPSIKE, YCTAHOBICHHOM HACTOSIINM MOJIOKEHUEM.

4. Ilncbmennoe uiu TejedoHHOE OOpameHne

4.1. [TucepMeHHOE OOpaIIeHHEe MOKHO HAIIPABUTH:



- 10 [IOYTE IO aapecy: r. AjaymrTa, yia. KpacHoapmeiickas, 11
I'paduk npuema ob6pamenmii:
ITonenenbnnk- Msrauna ¢ 9.00 — 17.00

4.2. I'padux nmpuema TenedOHHBIX 00paIeHHIA:
INoneneabuuk- Isarauna ¢ 9.00 — 16.00

['pakaHuH B CBOEM MHCHMEHHOM 00paleHHH B 065132 TeIbHOM TOPS/IKe YKa3hIBACT CBOH
damuinIo, HMSL, 0TYECTBO (MOCTeIHEE — IPH HATHYHH), IOYTOBbIH agpec, 10 KOTOPOMY
JOIDKHBI OBITH HAlIPABJIEHBI OTBET, YBEJIOMIIEHHE O IIepeapecaliiy O0paIeH s, H3JaIaeT CyTh
NPE/I0KEeHHs], 3asiBJICHHS HJIH 7Ka/100b1, CTABHT JIHYHYIO MOANHUCH U 1aTy.

OOpainenus, B KOTOPHIX HE yKa3aHbl IPEYCMOTPEHHBIE 3aKOHOJATENbCTBOM Poccuiickoit
Oezepanun GpamMuIns, AMs, OTYECTBO (ITOCTE/IHEE — IPU HAIIMYHH ), 8 TAKXKE MOYTOBEIH apec
(@1t HaNIpaBIIEHKs OTBETa B GyMaXKHOM BHJE) TG0 apec 1eKTPOHHOM MOYTHI (11
HalpaBJIeHUs OTBETA B JJIEKTPOHHOM BHJIE) K PACCMOTPEHHUIO HE IIPUHUMAFOTCS.

B cootBeTcTBHE ¢ TpeGoBanusmu Penepanbroro 3akoHa Ne 59-®3 ot 02.05.2006 roga «O
HOPSIIKE pacCMOTpPeHus oOpallenui rpakaal Poccuiickoit @enepanyuu» He MoAIeKAT
PACCMOTPEHHIO (HE JaeTCs OTBET 110 CYIIECTBY IIOCTABICHHBIX BOIIPOCOB) 06 pamIeH s, B
KOTOPBIX:

- COIIEPKATCs HEIIEH3YPHBIE JIHO0 OCKOPOUTEBHbIE BHIPXKEHHS, YIPO3bI KH3HH, 3/I0POBBIO U
HUMYIIECTBY JOJDKHOCTHOTO JIMLIA, & TAK)KE YWIEHOB €0 CEMBH;

- TEKCT HE NO/UIaeTCs MPOYTEHHIO;
- obxatyercs cy1e0HOe pellleHutE;

- OTBET M0 CYIIECTBY MMOCTABIEHHOIO B OOpAIEHHH BOTIPOCa HE MOXKET OBITh JaH 6e3
pasrialleHus CBEACHHH, COCTABISIOMIMX IOCYJapPCTBEHHYIO HIIH HHYIO OXPaHSAEMYIO
(benepaabHBIM 3aKOHOM TalHYy.

5. KoHTpouib 32 HCTIO/THEHHEM MHCHMEHHBIX H JIEKTPOHHBIX 06 palIeHuii rpasKkiaH.

5.1. IIopsiTok [OCTaHOBKM MNHCEM M 3JIEKTPOHHBIX OOpalleHH#t Ha KOHTPOIb
ONPENEIIAETCS TUPEKTOPOM IIKOJIEL.

5.2. OpraHusauus KOHTPOIA, XOX ¥ CPOKH HCIOIHEHHS OOpalleHui TIpaiaH
(GuKcHpyroTCS B KypHaJe y4eTa AeIONPOU3BOTHTENIEM.

5.3. TIucbMeHHBIE U SNIEKTPOHHBIE OOPAIIEHN)s IPAKAAH, KOHH OTBETOB, JOKYMEHTbI 110
JMYHOMY TIpHEMY rIpaxaaH (GOpPMHpYIOTCS B Jella B COOTBETCTBHM C YTBEP)KICHHOM
HOMEHKJIATYpOH Jel.
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